Can I go back to my utility company for
generation service if I have switched?
Yes, but you should be aware that there
could be penalties or fees for breaking the
terms of your agreement with your electric
generation supplier.
Where and how does this supplier
generate electricity?
Depending on your preferences, you might
want to ask for more in-depth information
about a supplier. For example, you may
prefer to purchase electricity generated
by renewable sources, such as wind, solar,
hydroelectric or biomass.
Will programs to assist low-income
customers be affected?
The Electric Competition Act (1996)
requires that “protections, policies and
services” now available to assist lowincome customers remain in place. All
of the special programs offered today by
your electric distribution company, such
as weatherization or customer assistance
programs, will continue. If you are in one
of these programs, ask potential suppliers
how you will receive those benefits if you
switch. More information about programs
for persons with limited income can be
found at http://www.staywarmpa.com/ and
clicking on Get Help; or by accessing
http://www.puc.state.pa.us. Click on electric
shopping.
Does the supplier have time-of-day (offpeak) prices?
Some suppliers may offer lower or higher
prices at different times of the day. For
instance, you may be able to receive a discount for using your clothes dryer at night
instead of during the day, when electric
use tends to be higher. Ask the supplier if
you need a special meter to take advantage
of time-of-day use options.

Next Steps
After Choosing a Supplier
If choice is offered in your area and you
decide to select a new electric generation
supplier, here are the steps:
Contact your new supplier.
The supplier will send you a statement
of the terms of your agreement. You may
cancel (without penalty) this contract
within three business days of receiving it.
The supplier will notify your electric
distribution company.
You will receive a letter from your electric
distribution company confirming your
choice.
Make sure it is the supplier you chose. If it
isn’t, you will have 10 days to notify your
electric distribution company and correct
the mistake.
Will I receive one bill or two bills?
If you choose a new supplier, you may
have a choice of receiving one or two
bills. You will be able to receive a single
monthly bill from your current electric
distribution company for your electric service, including the charges from you new
generation supplier. However, some suppliers may want to bill you separately for
your electric generation and transmission
charges. In this case, you would receive
two electric bills each month.
Who will you call after the switch occurs?
If you have questions about power outages, wires, equipment, or repairs you will
still call your local electric distribution
company. Call your new electric generation supplier if you have questions about
electric generation billing or other questions related to generation.
What if you decide not to switch?
You will remain a customer of your current electric company. This will include
the generation part of your service.

Explanation of Bill Charges
In 1999, the format of everyone’s electric
bill changed. Electric bills are now “unbundled.” This means that the component
charges that make up your electric service
are listed separately on your bill (see
explanations below). Remember, most
charges will vary depending on how much
electricity you use.
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Generation Charge - This charge is for
producing electricity. The Public Utility
Commission does not regulate electricity
if you purchase supply from an EGS, and
your charges will depend on the contract
between you and your supplier.
Transmission Charge - The cost for transporting electricity from the generation
source to your electric distribution company. For most electric customers who
select a new supplier, transmission costs
will be included in the charges from your
new supplier.
Distribution Charge - The cost for delivering electricity from the electric distribution company to your home or business.
Transition Charge - A charge on every customer’s bill to recover an electric distribution company’s transition or “stranded
costs” in a deregulated environment. Most
of this charge is not new; it has always
been part of your rates. (If you are a customer of Wellsboro Electric Company, this
charge does not apply.)
Customer Charge - The basic service
charge to partially cover costs for billing,
meter reading, equipment and service line
maintenance. If you select a new supplier,
the name, address and telephone number
for both your distribution and supplier
company will appear on your bill.
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